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Last Updated: 25 February 2026 

PRIVACY POLICY. 
 

This Privacy Policy sets out our commitments to data protection, including compliance 

with the Data Protection Act, 2019 and where applicable, internationally recognized data 

protection requirements (including EU/EEA GDPR, UK GDPR, and other similar laws). 

This policy explains how the International Gambling Standards Summit uses and 

protects information that you provide when you register to attend the Summit or contact 

us expressing interest in receiving information and notifications related to our activities. 

We may change this policy from time to time by updating our website or registration 

pages. You should check periodically to ensure that you are satisfied with any changes. 

 
APPLICABILITY GLOBALLY 

This Privacy Policy is intended to apply to Summit participants worldwide. Where the data 

protection laws of your country provide stronger rights or require higher standards for the 

processing of your personal data, we will apply those requirements to the extent they are 

applicable to our processing. 

 
WHAT WE COLLECT 

We are committed to minimizing the identifying information we collect about individuals 

that we interact with in the course of conducting Summit activities. As such, we may 

collect the following set of personally identifying information: 
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• Name, gender (optional), job title and affiliation/organization. 

• Contact information including email address(es), telephone number(s), location and 

physical address (where relevant). 

• Contact email address and telephone number for a key liaison person whose 

information is provided by you to handle your participation at, or registration for, the 

Summit. 

• Industry segment / participant category (e.g., regulator, operator, supplier, media). 

Secured venues: Where the Summit is hosted at a secured venue, we may also collect 

additional details required for access control and accreditation (for example, nationality 

and ID/passport details), strictly in line with the venue’s security procedures. 

Online platforms: Where you engage on our registration or virtual attendance platforms, 

we may collect limited technical information (e.g., device/browser information, IP 

address, and usage logs) to support security and platform performance. 

 
WHAT WE DO WITH THE INFORMATION WE COLLECT 

1. Keep you informed about our activities and specifically about the Summit (including 

registration confirmations, programme updates, operational notices, and deadlines). 

2. Facilitate onboarding and engagement on our online platforms for purposes of virtual 

attendance and delegate services. 

3. Provide you with post-event information such as access to meeting presentation files 

(where permitted), conference reports, photos, and other related content. 

4. Promote awareness regarding the importance of the Summit theme and outcomes. 

 
For points 1, 2, 3, and 4 above, we do this either through newsletters or general 

communication. If the information was gathered from our registration processes, the 

data is also used for internal record keeping and planning purposes related to the conduct 

of the Summit (including logistics, delegate support, security compliance, and reporting). 
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We may periodically send informational emails or promotional emails (including 

invitations for your organization to participate as speakers, exhibitors, sponsors, partners, 

or authors of relevant subject matter articles) and other information which we think you 

may find interesting, using the email address(es) you have provided. 

From time to time, we may also use your information to contact you for market research 

purposes by inviting you to influence or participate in surveys. We may contact you by 

email or phone. 

Your data will be kept secure and private. We do not sell your personal data. 

 
DISCLOSURE TO THIRD PARTIES (SERVICE PROVIDERS) 

To run the Summit effectively, we may use trusted third-party service providers (for 

example, registration system providers, email delivery services, badge printing providers, 

event apps, virtual attendance platforms, venue operators, and security/accreditation 

teams where applicable). Where we share data with such providers, it is shared only to 

the extent necessary for them to support Summit operations. 

Under no circumstances will your information be shared or transferred to a third-party 

individual or organization for their independent use unless: 

• You provide us with prior explicit consent related to that specific circumstance; or 

• We are required by law to do so. 

If the Summit uses badge scanning or networking tools, your contact details will be 

shared with an exhibitor/sponsor only where you choose to do so (for example, by 

presenting your badge for scanning or opting in through the event platform). 

  
NEWSLETTERS AND CALLS 

When you subscribe to our newsletter or submit to our call for panels or call for papers, 

we collect personal data. We rely on appropriate lawful grounds to process this data for 

the sole purpose of keeping you updated about our activities. 

If you wish to unsubscribe or remove your email address, please use the unsubscribe link 

in the newsletter (where included) or send an email to: info@gamblingstandards.com  

mailto:info@gamblingstandards.com
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Please note: opting out of promotional communications does not prevent us from 

sending essential service messages related to an active registration (for example, 

confirmations, access instructions, or security accreditation notices). 

 
COOKIE DECLARATION 

This website uses cookies in a standard way to improve the user experience and support 

site functionality. Cookies are small text files that can be used by websites to make a 

user's experience more efficient. 

You can choose to accept or decline cookies. Most web browsers automatically accept 

cookies, but you can usually modify your browser setting to decline cookies if you prefer. 

Please note that cookies may be needed for specific areas on our website such as the 

online registration system. 

Where our website provides a cookie banner or cookie preference tool, you can at any 

time change or withdraw your consent from the Cookie Declaration on our website. 

 
INTERNATIONAL DATA TRANSFERS 

Because the Summit serves an international audience and may use international service 

providers, your information may be processed in countries outside the country where you 

live. Where personal data is transferred internationally, we take steps to ensure it remains 

protected, including the use of appropriate contractual safeguards and security measures 

consistent with applicable law (such as recognized transfer clauses where required). 

 
EVENT PHOTOGRAPHY AND RECORDINGS 

The Summit may involve photography, audio, and/or video recordings for documentation, 

reporting, and communication of Summit activities. Where this occurs, we will take 

reasonable steps to provide notice. If you have concerns, you may contact us and we will 

consider reasonable requests, subject to operational constraints and venue rules. 
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DATA RETENTION 

We retain personal data only for as long as it is necessary for the purposes described in 

this policy and for legitimate operational, legal, accounting, and security requirements. As 

a general guide: 

• Registration and attendance records are retained for planning, audit, and reporting 

purposes. 

• Financial/transaction records are retained as required by law. 

• Security/accreditation data (where collected) is retained only as required by the 

venue/security process, and then removed or archived securely in line with applicable 

requirements; and 

• Newsletter subscriptions remain active until you unsubscribe. 

 

CONTROL THE COLLECTION AND USE OF YOUR PERSONAL DATA 

If you wish to stop any communication occasioned by direct marketing, you may do so at 

any time by writing to or emailing us at: info@gamblingstandards.com 

We will not sell, distribute or lease your personal information to any individual or third-

party company unless we have your permission, or are required by law to do so. 

If you believe that any information we are holding on you is incorrect or incomplete, please 

contact us and we will promptly correct any information found to be incorrect. 

If at any point you would like to request that your information, or the contact details of the 

liaison person you have introduced, be completely removed from our database, please 

contact us. Where deletion is legally and operationally possible, we will promptly carry out 

your request and provide one final communication to confirm that your request has been 

carried out. (Please note that certain records may need to be retained where required by 

law, accounting obligations, or venue security procedures.) 

 

mailto:info@gamblingstandards.com
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YOUR RIGHTS. 

Depending on the law that applies to you, you may have rights to: 

• Request access to your personal data. 

• Request correction of inaccurate data. 

• Request deletion/removal (where applicable). 

• Object to certain processing (including direct marketing). 

• Request restriction of processing in certain cases. 

• Withdraw consent where processing is based on consent (without affecting prior 

processing). 

 

LINKS TO OTHER WEBSITES 

Our website may contain links to other websites of interest. However, once you have used 

these links to leave our site, you should note that we do not have any control over the 

other website. Therefore, we will not be responsible for the protection and privacy of any 

information which you provide whilst visiting such sites, particularly if such sites are not 

governed by this Privacy Policy. We recommend that you exercise caution and review the 

privacy statement applicable to the website(s) in question. 

 

DATA PROTECTION / PRIVACY CONTACT 

If you have any questions, comments or concerns regarding our data protection practices 

or regarding any data pertaining to you held in our database, please contact us on: 

info@gamblingstandards.com  

mailto:info@gamblingstandards.com

